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FACTSHEET

Information for job centre staff

Some of your clients may have epilepsy. This short factsheet will provide you with key
facts allowing you to ask the right questions and individualise your service and support to
anyone affected by epilepsy.

Kob’ facts abovt opilopgvl

Epilepsy is a common and serious neurological condition affecting around 58,000 people

in Scotland. It is characterised by seizures which start in the brain.

Not all seizures are the same, there are around 40-60 different types of seizures. Some
are obvious, involving loss of consciousness, collapsing and convulsing. Others are
more subtle, and the person may look drunk or disorientated or appears to be
daydreaming. Sometimes only the person knows they are having a seizure.

Treatment oFﬁoné

Treatment of epilepsy is usually with anti-seizure medication. Around 50-60% of people
become seizure free on medication. This leaves 40-50% of people who will continue to
struggle with seizures despite medication. Other treatment options if medication does

not prevent seizures may include surgery.
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SchUVC ’h/fggf/lfé

Some, but not all, people can have their seizures triggered by external events. This
includes stress and anxiety, lack of sleep, hormonal changes and flashing/flickering
lights.

F/Pilopgq IS o mvch more than Seizvres

It is important to understand the full impact of epilepsy, which goes beyond seizures.

Side effects of ant I—¢elzure medication

Anti-seizure medications have often ongoing side effects such as tiredness, lethargy,
inability to concentrate, mood swings, anxiety and depression.

Rick of il:l)UVV]

All types of seizures carry a potential risk of injury. These include concussion, facial
injuries, fractures, dislocations, and burns. There is also a serious risk of drowning if the

person has a seizure in the bath or when swimming.

Kcoo\/crl? fron/l a Selzure

A person usually requires several hours, sometimes several days before they feel back
to normal again. In some cases, recovery can be longer, even if the person has not

injured themselves.

§lcc{> Selzures

Some people have their seizures during their sleep. This makes them extremely tired in

the morning making it challenging to keep early appointments or going to work.
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I\/\cmmfl? chal lcnge/g

Many people with epilepsy will be affected by memory challenges. A seizure stops the
processing of information and can also affect the retrieval of information. This can also

have a significant impact on the person’s ability to concentrate.

Mental health é’hfv%gk/é

The unpredictability of seizures and restrictions on a person’s life can have a profound
impact on a person’s mental health. People with epilepsy are more likely to be affected
by anxiety and depression. Sadly, a number of people with epilepsy also experience

suicidal ideations.

Reasons for mental health struggles are manyfold. This could be side effects of anti-
seizure medication, but also living with the unpredictability of seizures and potential risks
of injury. Society’s attitude and prejudice towards people with epilepsy, and some of the
many (often potentially unlawful) barriers people with epilepsy encounter when looking

for work, can all have a profound impact on a person’s mental health.

To put this in context, a recent national survey of people living with epilepsy in Scotland
found that 46% are living with anxiety, in many cases due to the fear of having a seizure,

and 34% have depression.

Lack of cmPfov[mcmL oPPomeliﬁcQ

Many employers shy away from employing someone with epilepsy. This is often based
on a lack of understanding of the condition and how it can affect someone on an
individual basis. Only the Armed Forces are allowed to impose a blanket ban on anyone
with epilepsy. Other careers may be restricted based on genuine health & safety

concerns, but many jobs should be open to people with epilepsy.

Employers have a duty under the Equality Act to risk assess and consider reasonable

adjustments to enable a person with epilepsy to gain or maintain employment.
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Diffi(/vlﬂ} with the benefits §v]€+cm

People with epilepsy often struggle to access the benefits system because the forms and
process can make it difficult to convey the full impact of epilepsy beyond the number of
seizures a person has. For example, a person may be able to do certain tasks, but it
may not be safe to do so given the unpredictability of seizures. Many people with
epilepsy also find the process of applying for benefits extremely stressful. This stress

and anxiety can trigger further seizures.

Losg of oll/i\/ing, [icence

A person will have their driving licence revoked after one seizure usually for a minimum
of one year. This often means social isolation but also difficulty getting to and from
appointments or work. Public transport is not always available or for the time needed,
and some people with uncontrolled seizures will be reluctant to use public transport in

fear of having a seizure in public and being vulnerable to abuse.

T_oP ‘HPQ for effective and individvalised vapor‘f‘

e Ask the person about their epilepsy, what type of seizures they have, whether they
get a seizure warning, whether they have any seizure triggers and how long their

recovery takes. Don’t assume, everyone’s epilepsy is different!

e Offer appointments at a time that suits the person. Early morning appointments
can be difficult for someone with epilepsy due to side effects of medication or

seizure activity during the night.

e Be supportive and understanding if a person with epilepsy needs to rearrange an
appointment at short notice or misses an appointment. For example, a seizure
during the night or on the morning of the appointment can render a person unable
to focus, think or act for a while. The person may have injured themselves and

need to attend hospital or their GP. There may be other epilepsy related reasons
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why an appointment is cancelled or missed, such as severe side effects resulting

from a change in medication.

e Remember, mental health struggles are common for someone living with epilepsy.
This can affect a person’s ability to attend appointments or otherwise engage

effectively with agencies.

e Be mindful that early morning/back shifts or night shifts may not be suitable for
people with epilepsy as a disrupted sleep pattern and tiredness can be a common
seizure trigger. Offering daytime shifts can be a reasonable adjustment under the
Equality Act.

e Make sure the venue for appointments or interviews can be accessed by public

transport as many people with epilepsy are unable to drive.

Also consider allowing someone to be accompanied as many people with
uncontrolled seizures are reluctant and anxious to use public transport on their

own in fear of having a seizure in public and potentially being subjected to abuse.

e Put important information in writing to the person with epilepsy to help with
memory challenges. Remember, a person with epilepsy often has memory
issues, particularly with their short term memory, but seizure activity can also

disrupt the retrieval of information.

e Don’t assume a person with epilepsy is unable to work or hold down a job. Many
people with epilepsy want to work. There is no blanket ban by law on anyone with
epilepsy, apart from the Armed Forces, and each candidate should be assessed

on an individual basis taking on board relevant skills and experience.

e Equally be supportive of those who are genuinely unable to work because of
frequent seizures and associated mental health struggles. Your client with
uncontrolled epilepsy may not cope with regular Work Focused Interviews if

placed in the Work Related Activity Group, instead of the Support Group.
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e Carry out a risk assessment and consider reasonable adjustments to help the

person into employment and to keep yourself on the right side of the Equality Act.

Examples of reasonable adjustments that might be helpful for someone with

epilepsy are:

o A different starting and finishing time to align with public transport
timetables (remember, many people with epilepsy will have had to

surrender their driving licence)

o More frequent breaks if tiredness is an issue. Tiredness is particularly
common at the start of a new medication, or when medication dosage gets
changed. Itis also common as a result of seizure activity, especially

seizures that happen during the night.

o Working from home, or hybrid working, if possible, to reduce the stress of

commuting or counter a lack of public transport options.

o A quiet room for recovering after a seizure.

o Pairing up with someone else to avoid lone working.

o Recording sick leave resulting from a seizure separately from general sick

leave so a seizure related sickness absence does not count towards an

overall total, which may trigger disciplinary proceedings.

e Only assess any additional risks specific to the job. A person with epilepsy is

used to living with risks in their personal life.

e Be mindful that a person with epilepsy does not have a legal duty to disclose their
epilepsy during the recruitment process. This will help the person to be assessed

purely on the basis of their skills and experience.
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Once a job offer is made, the person only needs to disclose their epilepsy at that
point, if there is a genuine health and safety risk, such as working at heights, near
or on water, with heavy machinery or with chemicals. If a person requires further
support and reasonable adjustments at work, they will of course need to disclose

their epilepsy.

e Become seizure and epilepsy aware and know how to support a person during
and after a seizure. Organise epilepsy training for managers and staff. You also

find a lot of information on our website www.epilepsyscotland.org.uk.

Useful regovrces

Epilepsy and Occupational Health quide

Epilepsy explained

Epilepsy and memory

Emotional wellbeing

Download from our website www.epilepsyscotland.org.uk, contact us on 0808 800 2200

or email contact@epilepsyscotland.org.uk for a free copy.

Our resources are always free. If you would like to support our work please text
FACTS to 70085 to donate £3. Texts cost £3 plus one standard rate message.

@Pllcpgg scotland www.epilepsyscotland.org.uk

Freephone helpline: 0808 800 2200 -l-' / epilepsyscotland

Email: contact@epilepsyscotland.org.uk
@epilepsy . / epilepsyscotland

Head Office:
48 Govan Road Y / epilepsy_scot
Glasgow
G51 1JL
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